
ProCurve 2810 Mail in Rebate 

Terms & Conditions (5-Apr-07)

1. End-user customers who purchase one (1) of the qualifying ProCurve Networking by HP switches in Table 1

below through an authorized HP reseller are eligible to receive a cash rebate. Limit ten (10) rebates per

customer.  Each term and condition identified in this document must also be met.

2. Only end user-customers who purchase through an authorized HP reseller are eligible under this Promotion.

HP’s channel partners (resellers and distributors) are not eligible under this promotion.  Sales from reseller to

reseller, distributor to reseller, or any other sales to a non-end user are ineligible for this promotional offer.

3. The end user customer may retrieve the claim form by going to wwwwww..hhpp..ccoomm//rrnndd//hhoottddeeaallss and clicking on

ProCurve 2810 Mail in Rebate or contacting the HP program administrator at 1(800) 504-2007 Monday-Friday

8.00am-5.00pm MST for additional information.

4. The qualifying products for this promotion must have been purchased between May 1, 2007 and July 31,

2007 as evidenced by invoice dates (the “Promotion Period”) in order to claim the cash rebate.

5. End users must submit claims between May 1, 2007 and August 31, 2007.  All claims whether submitted by

fax or mail must be received by Hewlett-Packard by midnight of August 31, 2007. No claims received after

August 31, 2007 will be honored.

6. Claims can be submitted by fax at (877) 663-7225 or by mailing the claim form and a copy of the customer’s

invoice to the following address:

Hewlett-Packard Financial Services Center

ProCurve 2810 Mail in Rebate

PO Box 2810

Colorado Springs, CO 80901-2810

Attn: Roger Sample, MS 910/277

7. Purchase Orders (POs) will not be accepted as invoices.  Proof of purchase for this program must be an invoice

copy from an authorized HP reseller. Invoices submitted must include HP product #'s, HP serial #'s, reseller

name and address.

8. Valid serial numbers are required for all claims and must be identified on the claim form.

9. Employees of Hewlett-Packard, agencies of Hewlett-Packard, distributors of Hewlett-Packard, and resellers of

Hewlett-Packard products, their employees and families are not eligible for this rebate. 

10. The end-user customer’s invoice is used as proof of purchase. Invoices that appear to be modified or illegible

will not be accepted. HP reserves the right to verify any and all information submitted on invoices. HP shall

make all determinations regarding the validity of the invoices and all such decisions shall be final.

11. End users must check the appropriate box on the claim form if the rebate check should be sent to the reseller.

12. The same end-user company name must appear on claim form and the supporting invoices. Claim forms are

not transferable. 

13. All claims may be audited. Hewlett-Packard reserves the right to request additional information and

documentation to support the claim.

14. All documents submitted with the claim form become the property of Hewlett-Packard Company and will

not be returned. Please retain a copy of your claim form and all documents submitted for your records. 

PPuurrcchhaassee  oonnee  ((11))  ooff  
tthhee  ffoolllloowwiinngg  pprroodduuccttss

ProCurve Switch 2810-24G

ProCurve Switch 2810-48G

PPrroodduucctt  ##

J9021A

J9022A

RReecceeiivvee  tthhee
ffoolllloowwiinngg  rreebbaattee

$50

$100

LLiimmiitt

10 rebates per customer

10 rebates per customer



15. In the event of questions regarding claim, program or policy, Hewlett-Packard Company will review all

documents and make final determination of claim eligibility. All decisions made by Hewlett-Packard 

are final.

16. Any misrepresentation or fraudulent information will result in program disqualification.

17. Rebates are not valid on the purchase of used or leased equipment.

18. The rebate check will arrive within six (6) to eight (8) weeks after a properly completed claim form has 

been submitted.

19. Hewlett-Packard Company assumes no responsibility for late, lost or misdirected mail or faxes, incorrect or

incomplete entries or misplaced rebate checks.

20. This offer is void where prohibited by law, and the end user customer assumes all responsibility for assuring

the legality in their location.  

21. This offer is not valid with other volume discounts from ProCurve Networking by HP.

22. This offer is valid only in the continental United States of America and Canada.

23. ProCurve Networking by HP makes every effort to ensure the accuracy of its offers in materials, but does not

accept responsibility for errors in printing, even if ProCurve Networking by HP has been made aware of such

error in advance. ProCurve Networking by HP reserves the right to add or delete products from the eligibility

list, change program terms, adjust list pricing on products, or terminate the program at any time without

notice.  This offer is governed by the laws of the state of California, USA.

For more information about this promotion please call the HP Program Administrator at (800) 504-2007 

(Monday-Friday, 8:00 AM -5:00 PM Mountain Standard Time).



ProCurve 2810 Mail in Rebate
Promotion Claim Form

Please complete and submit this Claim form with all required documentation.  For additional information, 

see the ProCurve 2810 Mail in Rebate terms and conditions or contact the HP program administrator at 

1(800) 504-2007 Monday-Friday 8.00am-5.00pm MST.

1. Your contact details:

Company name: 

Contact name: 

Mailing address: 

City, State, Zip: 

Phone: Fax: E-mail:

2. Purchase Information: List all of the products and serial numbers purchased (Invoice must be submitted and

include HP product #, HP serial #, Reseller name, and address)

If additional space is needed, please attach an additional form.

3. Indicate where you would like your rebate check mailed:          Business Address           Reseller Address

If you checked the Reseller Address, please complete the following:

Reseller name:

Contact name:

Mailing address:

City, State, Zip: Phone:

PPrroodduucctt  NNuummbbeerr QQttyy  PPuurrcchhaasseedd SSeerriiaall  ##’’ss IInnvvooiiccee  ##
EExxppeecctteedd  RReebbaattee  

((bbaasseedd  oonn  cchhaarrtt  aabboovvee))

PPuurrcchhaassee  oonnee  ((11))  ooff  tthhee  
ffoolllloowwiinngg    pprroodduuccttss

ProCurve Switch 2810-24G

ProCurve Switch 2810-48G

RReecceeiivvee  tthhee
ffoolllloowwiinngg  rreebbaattee

$50

$100

PPrroodduucctt  ##

J9021A

J9022A

LLiimmiitt

10 rebates per customer

10 rebates per customer



4. How did you hear about this mail in offer (please check):

Reseller

ProCurve Web site

Internet

Sticker on product box

Other

Would you like to be informed of future promotions from ProCurve Networking by HP? Yes No

Acceptance: I understand the official rules of this program and agree to the terms and conditions set forth

by Hewlett Packard Company. By signing this form, I represent that all information supplied on this Claim Form

and the attached documentation is accurate.

Signature: Today’s date: 

Print name:

Please return this Claim Form and copy of customer invoice by mail or fax to the HP Rebate Administrator at:

Hewlett-Packard Financial Services Center Hewlett-Packard Financial Services Center

ProCurve 2810 Mail in Rebate ProCurve 2810 Mail in Rebate

PO Box 2810 Fax: (877) 663-7225

Colorado Springs, CO 80901-2810

Attn: Roger Sample, MS 910/277

Please make multiple copies of this Claim Form and all documents submitted for your records.

OR
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